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“NASA Engineering Testing Assistance’
by Beck Bornick, Space Alliance Technology Outreach Program

Uncle Sam provides free assistance to small businesses

WHEN: Monday, February 17, 2003

WHERE: The Party House, 677 Beahan Rd., Chili, NY

TIME: Board Meeting 5:00 PM Social Hour 5:45 PM
Dinner 6:45 PM Program 7:30—9:00 PM

DINNER PRICES. Member $20 Non-member $25

Student — Free

RESERVATIONS. Advance reservations must be called in no later than 4:00 PM on the Friday before the meeting.
Cdll: Carol Moy or Michelle Hayes, Ontario Plastics, 585-663-2644

CANCELLATIONS: It isappreciated if they are phoned in any time until 3:00 PM the same day of the meeting. Reservations
are acommitment and the Section is held financially responsible for no-shows.

NEXT MONTH: March 10 Meeting (note date change): Co-meeting with American Society of Materials (ASM)
at Rick's Prime Rib. Presentation: "What Sank the Titanic" (more info in this issue).

April 21 Meeting. "What Defines a Micro-Part” (520 parts per resin pellet)
by Donna Bibber, Vice President, Miniature Tool & Die.
This is the last regularly meeting of the 2002-2003 year.

DID YOU KNOW: Visitors and Guests are Welcome! Y ou may attend the speaking portion of the program without attending the dinner. Specify “Meeting
Only” when calling in your reservation. FOR FURTHER INFORMATION REGARDING TECHNICAL PROGRAMS contact Mike McDermott 585-254-2000.
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PRESIDENT’'S MESSAGE

Have you lost sight of your Customer?

Remember the good old days when you had a single point contact
for your customer? You could make a phone call when things got
tight, regardless if you were the low bid on the latest quote
package or not, your long time contact in purchasing would “
throw you a bone” to get you through the tough weeks. Or,
maybe hint at the “price range you will need to be in to be more
competitive” and a “by the way | need that re-faxed by noon” as a
warm goodbye.

You may not have noticed, but those days have passed in many
business relationships. You may be dealing with multiple contacts,
layers of decision makers, or even a Global Sourcing Team.
There is however a good reality check that can be used to insure
you are doing everything possible to cover your bases. The
answer is; you don’t have a customer...you have customers. That
is correct, in today’s environment you have more than one person
to satisfy.

Ask your self the following questions:
1. Who is the Purchasing decision maker?
2. Who is my Technical contact?
3. Who is the Planner / End user?
4. Who is my Coach?
If you can’t answer these 4 questions, you have lost sight of your

customer and can't begin to answer the more important
question...am | providing my customer with what they need?

Frank Murphy
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February 17, 2003 M eeting

“NASA Engineering Testing Assistance’

by Beck Bornick,
Space Alliance Technology Outreach Program

If your small business is faced with a technical challenge, the Space
Alliance Technology Outreach Program (SATOP) wants to help.
SATOP can provide up to 40 hours of FREE technical assistance for
qualified requests, utilizing the vast engineering expertise of NASA
and participating Alliance Partners (NASA contractors, sub-
contractors or Universities). SATOP is designed to speed the transfer
of US Space Program knowledge and technology to the private
sector, to provide economic benefits to the community, and to raise
public awareness of the Space Program.

Beth Bornick has been helping small businesses and manufacturers
for over 16 years, in technical support, training, sales, and sales
operations positions, working for manufacturing software developers
in the mechanical and metalworking market. Beth earned a BS in
Electrical and Computer Engineering from Clarkson University, and
an MBA from Rensselaer Polytechnic Institute.
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Preview of March 10, 2003 M eeting

NOTE DATE & MEETING PLACE CHANGE

Joint meeting with SAE
What Sank The RMS Titanic? - A Scientific Investigation

Tim Foecke
National I nstitute of Standards and Technology
Gaithersburg, Maryland

Since that fateful night in April 1912, there has been incredibly sustained interest in determining
what really happened to the "unsinkable" Titanic. After her discovery in 1985 under 12,000 feet
of water, it became possible to conduct a detailed scientific and forensic analysis of the details of
the sinking. This lecture will give the findings of the panel assembled to perform the first
detailed scientific investigation the wreck. Results will be presented on the structural,
architectura and most particularly the metallurgical analysis of Titanic, and results generated
from the expedition mounted to the wreck in August of 1998 will be presented. Evidence
currently points away from the theory that brittle hull steel allowed the ship to shatter on impact
with the iceberg. Rather, it appears that a very unlucky set of circumstances involving collision
dynamics, ship design and riveting may have led to the most famous maritime disaster in history.

Tim Foecke, PhD
Staff Materials Scientist
National Institute of Standards and Technology, Gaithersburg, Maryland. Graduate of the
Department of Chemical Engineering and Materials Science (BS 1986, PhD 1991) at the
University of Minnesota. In 1991, accepted a National Research Council Post-Doctoral
Fellowship at the National Institute of Standards and Technology in Gaithersburg, Maryland,
working with NIST Fellow Robb Thomson on interfacial fracture. Joined the NIST staff asa
Materials Scientist in the Metallurgy Division in 1993. Along with Titanic research, | am project
leader of two programs looking at deformation and fracture in layered nanomaterials, and
developing testing methods and standards for sheet metal forming. Technical advisor to the
Office of Pipeline Safety and the National Transportation Safety Board. Author or co-author of
over 60 publications in mechanical behavior of materials, and over 150 invited presentations.

FUTURE MEETINGS

April 21 Meeting. "What Defines a Micro-Part” (520 parts per resin pellet)" by Donna
Bibber, Vice President, Miniature Tool & Die. This is the last regularly meeting of the
2002-2003 year.

May: Year End Board of Directors Dinner Meeting.
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